Publicly Funded Home Care and Community Support Services

Paige

Extending System Capacity

In-Between Visits.
Supporting equitable, continuous, and

operationally efficient home care at scale.

Cleverly disguised as a familiar dementia clock,
Paige™ is a secure video solution that provides digital
access where traditional tools fail. It is purpose-built
for high-need, excluded populations. Paige helps
providers bridge the gap in-between visits, enabling
earlier recognition of condition changes and
strengthening circle-of-care coordination.

The Structural Gap in Care

Care and support often disappear in-between
scheduled visits. Limited visibility, fragmented
communication, and workforce constraints
create access gaps, risk exposure, and
preventable escalation.

o In-Between Visit Blind Spots: Changes in
condition or engagement go unnoticed until
escalation occurs.

o Access for High-Need Clients: Clients with cognitive
decline, low digital literacy, mobility limitations, or
limited caregiver support are often excluded by
traditional digital fools.

¢ Reactive Family & Care Coordination: Reassurance
calls and fragmented updates increase workload
without improving continuity of care.

o Delayed Intervention & Escalation Risk:
Unanswered check-ins and declined visits
reduce the ability o prevent avoidable ED
visits or readmissions.

66
Demonstrable Value to Funders

Enhances provider performance within fixed
contracts while advancing funder priorities.
Extends visibility between visits, protects
sustainability, reduces administrative burden,
and strengthens early intervention.

« Stronger RFP Positioning: Demonstrates continuity,
inclusion of high-need populations, and proactive
risk management aligned to funder objectives.

o Protected Contract Sustainability: Extends service
impact without adding staffing costs, supporting
margin stability within fixed funding models.

e Reduced Administrative Burden: Decreases
reassurance calls and fragmented communication,
freeing staff to focus on higher-value care.

o Measurable Continuity & Engagement: Provides

documented evidence of ongoing client connection
and timely escalation beyond scheduled visits.
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Publicly Funded Home Care and Community Support Services

A The Infrastructure for Continuous Care

One platform that streamlines communications for the
entire circle-of-care, built to help simplify one of the
hardest parts of aging-at-home — staying connected.

 Paige Frame - enables frictionless video calls for
high-need and digitally excluded populations.

» Paige Connect - a secure, invite-only companion
app that allows family members and frontline staff
to manage contacts, device settings, and make or
receive video calls.

 Paige Cloud - a centralized desktop console
for care professionals to manage device
deployment, monitor engagement, and
initiate video calls. Supports EMR, scheduling,
and billing integrations.

Health System Alignment

Paige strengthens home care by extending capacity beyond scheduled visits,
enabling providers to advance equity, reduce avoidable escalation, and support
preventative, community-based care within existing funding models.
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“She melts when she sees the babies...
and the pets. And her kids. But especially
the babies.”

— Chantel

For clients like Chantel’s 102-year-old mother, Paige

provides a secure window info the family circle, reducing
isolation and allowing providers to achieve high-impact
social outcomes.
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