Family-Pay Private Home Care

Cleverly disguised as a familiar dementia clock,
Paige™ is a secure video solution designed for
effortless connection. By removing all technical
barriers, Paige strengthens family bonds and
reduces isolation for seniors who struggle with
traditional devices.

n Bridging the 22-Hour Gap

Confidence shouldn’t feel out of reach when
the caregiver leaves. Even with extra visits, the
vast majority of the day remains unknown for
families, driving persistent anxiety and burnout.

o Closing the Gap: Fill the hours outside of
scheduled visits with continuous reassurance,
replacing family uncertainty with a reliable
window into the home.

« Designed for Seniors: Built for technology-
averse clients. No menus or passwords; just an
always-available connection for families and
their loved ones.

« Dignity Over Surveillance: Prioritize presence
over intrusive monitoring, allowing the
circle-of-care to stay aligned and share the
emotional load from anywhere.

g g The Connected Care Advantage

Differentiate your agency by extending
connection and presence beyond the shift. In a
crowded family-pay market, Paige transforms
your agency from an hourly vendor into a
trusted care partner.

o Expanded Services: Launch virtual wellness
check-ins and medication reminders that
complement in-person visits. I[dentify changes
in routine, cognition, or health, before it’s a crisis.

e Operational Efficiency: Drastically reduce
unbillable reassurance calls and family
friction, freeing staff to focus on high-quality
care delivery.

» Revenue Stickiness: Ongoing engagement
keeps your brand present 24/7, increasing
client lifetime value and driving family referrals.
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Family-Pay Private Home Care

[T} Privacy First, Enterprise Ready.

One platform that streamlines communications for the
entire circle-of-care, built to help simplify one of the
hardest parts of aging-at-home — staying connected.

 Paige Frame - enables frictionless video calls for
high-need and digitally excluded populations.

» Paige Connect - a secure, invite-only companion
app that allows family members and frontline staff
to manage contacts, device settings, and make or
receive video calls.

 Paige Cloud - a centralized desktop console
for care professionals to manage device
deployment, monitor engagement, and
initiate video calls. Supports EMR, scheduling,
and billing integrations.

The Infrastructure of Presence

Paige is an in-home hub built for future innovation. Our architecture supports remote
monitoring, Al-powered cognitive and wellness insights, and an expanding partner
ecosystem, allowing you to scale quality care and capture new revenue streams.
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“Since Jim began requiring more care
and can no longer travel, it has been
difficult for his out-of-town siblings to
coordinate visits. Seeing his happiness
when he actually sees us on the screen
is incredible. It has completely changed
how we stay connected. Thank you for
inventing this.”

— Pat M & Family
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